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Hello, and a very wet welcome 
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MPH Group MD Alan Matthews 
splashing out on the High Street

In this issue we will be 
taking a look at access to 
the built environment. 
As you will read it can be 
done well, or badly, in equal 
measures. The ideal is to 

get it right ýrst time to avoid 
costly retroýts and reworks, 
and ensure that access and 
inclusion become entrenched 
at the top of the agenda.
The maintenance team 

is briefed and ready. The 
sites have been identiýed 
and plans drawn. The men 
despatched to execute their 
instructions and return at the 
end of the day with a ñjob well 
done!ò  Not quite.
From the comfort of an ofýce, 
it is simply not good enough 
just to tick the boxes on the 
list of things to do without 
checking the effectiveness of 
what has been done.
I could be on any street, 
in any town, anywhere 
in the UK. Being blind 
means crossing the road is 
challenging at the best of 
times. Technologies such 
as dropped kerbs; blistered 
paving and audio warnings 
can make the task easier but 
canôt always prepare you for 
what might be in store.
As the water laps around your 
ankles you begin to question 
if you are in the right place to 
cross. God forbid there could 
even be an open manhole 
cover!
And this is when white van 
man comes into his own, 
because with a well timed run 
he can soak far more than 
your feet.
This particular image is also 
good for another reason in 
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Jim Taylor:
Principal Access Consultant 
MPH Accessible Environments

MPH Accessible Environments is one of 
the UKôs leading access consultancies and 
is a cornerstone of the MPH Group. 

We create environments and services that 
are accessible to everyone and we do 
this through a consistent and integrated 
approach to service delivery whether it 

applies to physical or intellectual access.

MPH Accessible Environments provides 
a comprehensive access consultancy 
service specialising in heritage projects, 
museum and exhibition design, capital 
arts, transport, quayside development and 
urban regeneration.

Å  Assistive technologies and Wayýnding
    systems
Å  Easy to use report formats: 
    conventional hard and soft copies
    and alternative media
Å  Alternative media and transcription
    services including Braille, large print, 
    audio description and British Sign 
    Language (BSL)
Å  Advice and support in equipment
    requisition and purchasing

Å  Development of client performance
    speciýcation
Å  Specialised advice and information

Å  Specialist practitioner and general 
    Access and Disability Equality Training

We offer  a totally integrated approach to 
the provision of accessible services:

Å  Comprehensive access consultancy

Å  Detailed access audits of existing
    buildings and services 

Å  Desktop design appraisals for new build
    and refurbishments using the latest
    legislation, guidelines and industry best
    practice 

Å  Advice in developing access policies
    and statements

Å  AutoCAD design suite 

Å  Design consultancy and access audits
    for transport infrastructure and
    information systems

MPH Accessible Environments

Inclusion 
By Design



Introducing:

 The Access Champion!
Best Practice on Preparing and Delivering Project Briefs to Secure Access

Access isnôt just about 
people in wheelchairs

Good Access = Good Design
MPH Accessible Environments

When Good Practice = Best Practice
Å The implementation, design and construction team should
   understand and commit to the commercial, legal and moral
   beneýts of inclusive environments. 
Å Appoint an appropriate project Access Champion and:
   (a) empower them to act effectively within the project structure 
   in the interests of access; and
   (b) pay a fee for the services the Access Champion will have
   to undertake. Do not deem the services to be included within a
   designerôs existing appointment. 
Å Actively consider and integrate access issues at all stages of 
   the project brieýng process. 
Å Through the proactive and consistent contributions of the key
   participants, convert the access requirements of the project 
   briefs into appropriately designed and constructed buildings 
   that meet the requirements of the briefs. 
Å Review projects upon completion and use any lessons learned 
   for enhancing the delivery of future projects. 

The óAccess Championô 
is an individual whose 
job it is to ensure 
the deýnition, design 
and construction of 
buildings and facilities 
conform to the accepted 
principals of high 
quality inclusive design.
Although óAccess 
Championsô are not new, 
research shows both the 
scope and the frequency 
of their involvement varies 
enormously from project to 
project ï from non-existent 
to substantial.

There is also a direct 
correlation between the 
presence of an óAccess 
Championô during the 
design and construction 
phase of a building and 
the subsequent quality of 
access.

Ideally the óAccess 
Championô should be an 
independently appointed 
expert with a direct and 
contractual link to the 
employer. Independence 
is preferred as it allows 
the Access Champion to 
operate impartially - without 
any contractual, political 
or aesthetic obligation to 
the design team or the 
contractor.

If the project architect 
undertakes the role, 
there is a danger that 
design aspirations can 
inadvertently erode or 
compromise the quality of 
access.
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